Date of Assessment Cycle:

1998-1999

PLANNING AND EVALUATION

Administrative AreaZUnit/Program: V. P. Academic Affairs/ Director of Libraries

Location: All Campus

Libraries

Contact Person:

Carmen Cummings

Expanded Statement of
Institutional
Purpose(PROGRAM OR
FUNCTION)

**Must be tied to
institutional philosophy
& purpose.**

Intended Outcomes/ @ Assessment Method

Expected Results

& Criteria

Assessment Results Use of Results

In order to
ascertain
whether the
Libraries were
providing
adequate
internet access
to LIS 2004
students an
assessment
instrument was
made

Asking users if
internet
services were
readily
available.
Institutional
Purpose:
Encompasses No.
1 through 6 of
2000-01
Catalog.

This assessment
assisted the
Library staff in
determinig the
adequacy of
internet access
for our users

A user survey
which was
previously
validated was
used to provide
the results.

63% of the
respondents
stated that the
three libraries
needed more
internet access.

In January, 1999
the three
libraries began
operating the
open computer
labs at each
library. This
provided an
average of
twelve computers
which students
could use to
access the
internet.




