Date of Assessment Cycle: 1999-2000

PLANNING AND EVALUATION

Administrative AreaZUnit/Program: V. P. Academic Affairs/ Director of Libraries

Location: All Campus

Libraries

Contact Person:

Carmen Cummings

Expanded Statement of
Institutional
Purpose(PROGRAM OR
FUNCTION)

**Must be tied to
institutional philosophy
& purpose.**

Intended Outcomes/ @ Assessment Method

Expected Results

& Criteria

Assessment Results

Use of Results

To provide
library and
information
services and
resources which
support the
curricula of
SJRCC, meet the
needs of our
students and
faculty and
support the
life-long
learning goals
of all library
users.

Institutional
Purpose:
Encompasses No.
1-6 of College
Catalog 1999-
2000

Review of Open
Computer Lab
operating hours
to ascertain
whether our
hours were
useful to our
users.

2000 Open
Computer Lab
Survey.

1999-2000 Usage
statistics
compiled at each
computer lab.

As a result of
survey (78% of
users requested
improved hours
of operation)
all computer
labs were open
64 hours.

*

At the Orange
Park and St.
Augustine Center
extra hours were
added on
Saturday to meet
needs of those
students who
took Saturday
classes.

Extended Open
Computer Lab
hours during
weekdays and on
Saturdays has
made the lab
more accessible
to users.

Lab hours
changed on
Saturday at SAC
from 9 — 4:30.




